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Important Information About Your eVA Account
NEW eVA Platform Coming January 2022

For 20 years, eVA has been the marketplace for Virginia and an award-winning procurement system that
provides a centralized, online purchasing hub for state and local entities and businesses like you, who provide
essential goods and services for the Commonwealth.

We're excited to announce eVAis transitioning to a new platform on January 3, 2022 to deliver
modernized technology, tools and capabilities to make the purchasing process easier, more intuitive, and
streamlined for all of our users.

All of this stays the same:
Your existing eVA user name and password

Your existing eVA account information will be automatically transferred to the new platform (address, email, NIGP
codes, etc.)

Punchout catalogs will convert to the new platform (Punchout Suppliers will receive an email soon!)
Daily lead notifications and rating (giving a thumbs up or down) of your leads will not change

eVA website resources, like our transparency tools (Report and Resource Center) and public posting of bidding
opportunities and award information on the Virginia Business Opportunity page

Here is what’s new and exciting:
The new platform gives you access to all of your account information in one place, including orders, bidding,
account details and more.

Access orders directly from your account!

Streamlined bidding tools

Important information for you:
o Training resources are being created and will be available in December. These self -paced learning
tutorials, fact sheets and guides will help you prepare for when the new platform goes live in January.

e We've created the Transition Newsroom to keep our users informed. There is a section just for Suppliers
with resources and frequently asked questions (FAQs). Visit the Transition Newsroom (There is also a
link at the top of the eVA website homepage)

If you have questions, please don’t hesitate to ask using our custom feedback/question form: Transition
Questions & Feedback or give eVA Customer Care a call at 866-289-7367.

Thank you for being a valued partner. Be assured we’re here to support you and make this transition smooth and
easy for you.
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